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Telstra’s FaxStream® Enhanced is a range of products and services which can improve the performance of your fax machine and
messaging.
The FaxStream Enhanced range includes:

Worldwide Integrated Fax and Email Distribution

Outbound Faxing

– Broadcast lets you send a single message to multiple fax and email destinations at the timing of your choice, helping to
save you valuable time. Use your Web browser to easily manage your broadcast lists and send your broadcasts.
– eMail to Fax lets you send faxes from your email client

Mail Box Services

– Never Busy Fax will receive and send your faxes to an email address or a fax machine when your machine is busy or out
of paper.
– FaxBank will receive your commercially sensitive faxes, when confidentiality and security are important.

With FaxBank you can receive fax messages by email without the expense of additional fax machines.
Never Busy Fax
Never Busy Fax means that your customers and suppliers contact you and this means that you should never on an incoming fax
message. If your fax machine is often busy, out of paper or otherwise non-contactable, then this Telstra service may be suitable
you. Messages not retrieved from the mailbox will three months from the date of receipt.
FaxBank
FaxBank provides you with a virtual fax number that is used as the answering point for all faxes. All incoming faxes are received by
FaxStream Enhanced, converted to soft copy and forwarded to your nominated email address as a TIFF file attachment.
This is an ideal solution to ensure no faxes are lost and delivery is secure to your email inbox only. FaxBank will receive your
commercially sensitive faxes, confidentiality and security are important. With FaxBank can receive fax messages by email without
the expense additional fax machines.
Mailbox Services

NEVER BUSY FAX AND FAXBANK CHARGES
Rental $5.50 per month
Delivery and notification within Australia via fax
Auto-notification 27.5c per notification
Transferred or automatically delivered 27.5c per page
Delivery outside Australia
Transferred to overseas number Broadcast call rate page
Email delivery
Fax to email delivery 27.5c per 0.5 Mbytes per message

Outbound Faxing
Broadcast

Broadcast lets you send messages from your fax machine or web browser to a selectable list of email and fax addresses virtually
anywhere in Australia or overseas. It provides a quick and reliable solution to transmit product lists, pricing schedules, health or
pharmaceutical updates – or similar.
eMail to Fax
eMail to Fax lets you send faxes from your email client.

DESTINATION ECONOMY NORMAL/SCHEDULED
Local 11c per page 16.5c per page
National 22c per page 33c per page
International A 38.5c per page 38.5c per page
International B 44c per page 71.5c per page
International C 88c per page 104.5c per page

Connection Fee per delivered destination applies to all
successful calls

16.5c

Personalised logo Free set up* subject to size of broadcast
Personalised cover page
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Non delivery advice Free
Delivery advice 27.5c per advice
Fax to email delivery 27.5c per 0.5 Mbytes per message


