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Symphonia Voice Mail enables you to receive your customer’s voice message in the most appropriate format, allowing you to
provide optimum customer service.

Stay connected even when you can't take a call.

Keep track of all communications with your customers. Reduce missed opportunities.
Powerful: Voicemail Manager can re-direct calls to e-mail or SMS during or after office hours
Simple: Your own staff can easily update their own voicemail routing from the web
Scalable: Unlimited Voice Mail boxes and Recording time

High Compatibility: Compatible with all major IP-PBX systems and web-browsers

Reliable: Enterprise-level solution, designed for 24/7 voice mail

Secure: Hosted in your own environment

Cost effective: Powerful solution - no monthly contract.

e Symphonia Version: 4.020

e Maximum Users: 2000

e Maximum Simultaneous Connections: Equal to Carrier Connections
e Carrier Connections: Primary Rate, Basic Rate and PSTN

e Maximum Web Users: 100

e Web Browser: IE7, IE8, IE9, Firefox, Chrome

e User Roles: Users and Administrator per feature.

For a free demonstration, call Evotec on 1300 133 996.
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