
Supporting your business

Evotec Infobrief | 1300 133 996 | www.evotec.com.au

Supporting your business | 1

The Partner Supporting your Business
Evotec utilises a four stage process to deliver outstanding information technology solutions 

Delivering outstanding information
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Identify Opportunities
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Revolutionise your business
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Premium service levels and responce
Four Stage Process
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Assess
Our assessment of your business objectives and requirements drive our solution recommendation
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Design
Your objectives and existing information technology environment assist us to design a solution which achieves your requirements,
and optimises existing infrastructure investments
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Deploy
To implement your solution as seamlessly as possible, we optimise pre-installation and deployment processes, including effective
solution design, pre-configuration, compatibility testing and project management
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Support
Our business support division complements our Information Technology division, maintaining the performance of your solution.
Support
From design, throught to deployment, and beyond, we are committed to ensuring your information technology provides the to your
business’ requirements. We work with you to design solutions that can impact both day-to-day business operations, through to
those that can revolutionise your business. 
PriorITel Maintenance Agreements
Premium service levels and response, important spare parts and a dedicated Account Manager 
National Technical Help Desk 
High level technical assistance and remote fault resolution 
Field Engineering Team 
Expert on-site diagnostics and fault resolution 
About us
With a portfolio unequalled in its breath and flexibility, over 30 years’ experience and three national offices, Evotec are committed
to designing, implementing and supporting innovative technology solutions based on the unique requirements of your business. 
Contact Us

1300 133 996

info@evotec.com.au

service@evotec.com.au

02 9565 7233

Our offer

National Customer Service access

https://evotec.com.au/contact-us/
https://www.evotec.com.au/contact-us/
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Certified Engineers and Field techs

Post Sales Service

Fully Managed Accounts

https://www.evotec.com.au/proven-experience/
https://www.evotec.com.au/account-management/

