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Proactively Managed Router Service

Proactively Managed Router Service
Evotec’s managed router service is a value-added service, we manage your routers remotely to keep you connected.

An enterprise grade router is the building block of connectivity and managing it requires expertise to ensure minimal disruptions.
With our managed router service, Evotec will be notified of any faults that may occur during business hours, giving you an
enterprise grade solution without having to put time and money into training and hardware.
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Ongoing configuration management.
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Actively Managed Reports.
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Fault resolution.

Evotec PMRS (Proactively Managed Router Service) provides end-to-end management of your Draytek router. Giving you comprehensive visibility of your NBN data through
enhanced network and application reporting, freeing up IT staff to focus on business applications, rather than running the WAN.

Proactively Managed Router Service

Router management is critical to your network. As networks become more complex, technology has evolved to become far more
sophisticated and carry out several important tasks that keep communication flowing efficiently and securely.

e Network Continuity

e Minimize disruption

e Router Support

e Timely Maintenance

e Hardware replacement support

Evotec are committed to managing and monitoring your Draytek router ensuring you the best bandwidth and speeds you can get, if
any faults or fails occur we will be first to know.
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About us
With a portfolio unequalled in its breath and flexibility, over 30 years’ experience and three national offices, Evotec are committed

to designing, implementing and supporting innovative technology solutions based on the unique requirements of your business.
Contact Us

e 1300133996
e info@evotec.com.au
e service@evotec.com.au

e (02 9565 7233
Our offer

e National Customer Service access
e Certified Engineers and Field techs
e Post Sales Service

e Fully Managed Accounts
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