(/% evotec
InfoBrief IT Support

IT Support

Evotec IT provide technical assistance and support nationwide. Regardless of where your business is located our team have all the
information at hand to ensure efficient and direct handling of your enquiry.
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Change in business practise

User pre-installation training
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User on-going training
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IT Support

National remote fault resolution

IT Support Online

Quick IT Support Online

The key to reduction of TCO is pro-active management and administration of your technology. Evotec specialises in deploying

applications and processes to achieve this;
e Processes to maintain current warranty and support agreements for critical hardware

e Applications to pro-actively monitor server performance

Applications to monitor server performance

Applications to monitor operating system event logging
e Security applications
e Cloud migration and infrastructure

To discuss further savings reach out to Evotec IT today.

About us

With a portfolio unequalled in its breath and flexibility, over 30 years’ experience and three national offices, Evotec are committed
to designing, implementing and supporting innovative technology solutions based on the unique requirements of your business.
Contact Us

e 1300133996

e info@evotec.com.au
Evotec Infobrief | 1300 133 996 | www.evotec.com.au
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https://get.teamviewer.com/4grh5kn
https://get.teamviewer.com/q69p733
https://evotec.com.au/contact-us/
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e (02 9565 7233
Our offer

e National Customer Service access
e Certified Engineers and Field techs
e Post Sales Service

e Fully Managed Accounts

IT Support

Evotec Infobrief | 1300 133 996 | www.evotec.com.au

IT Support | 5


https://www.evotec.com.au/contact-us/
https://www.evotec.com.au/proven-experience/
https://www.evotec.com.au/account-management/

