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Fixed Data
From solutions for small business internet access, through to mission-critical national networks, Evotec’s fixed data portfolio is

Telstra Broadband Data

diverse, and focused on providing reliable, high speed connectivity for our customers. Our fixed data portfolio consists of the
following:

Telstra Business Broadband
Offers a range of high performance, business-grade broadband services. The family consists of four solutions:
e Business Broadband Access
e Business Broadband Starter
e Business Broadband Advantage

e Business Broadband Advantage BDSLKey features enjoyed by all users are:

Business-grade service, providing business-standard reliability and support

Choice of speed and download options

e 24x7 technical support.

Telstra Business Broadband Access

This is ideal for organisations seeking a business-grade broadband service, where they already have a broadband modem or router.
Business Broadband Access features:

e Business-grade service, providing business-standard reliability and support
e 24x7 technical support

e Availability in the download/upload speed configurations of 512/128kbps, 512/512kbps, 1500/256kbps and High Speed ADSL
(up to 20,000kbps/1,000kbps in ADSL 2+ areas and up to 8,000kbps/384kbps in ADSL 1 areas).

Telstra Business Broadband Starter

Provides is designed for organisations seeking efficiency tools such as e-mail, calendar and contacts, and the professional image
associated with use of a specific domain name. Business Broadband Starter features:

e Business grade broadband network with ADSL service

e 24x7 technical support

e Wireless capable router or modem

e Static IP address

e 24 x 7 support

e Domain name registration

e Domain name hosting

e Two hosted Microsoft® Exchange® mail boxes, each with 100MB storage
e Incoming e-mail virus scan and anti-spam filter

e Daily incremental backups and weekly full backups

e Availability in the download/upload speed configurations of 512/128kbps, 512/512kbps, 1500/256kbps and High Speed ADSL
(up to 20,000kbps/1,000kbps in ADSL 2+ areas and up to 8,000kbps/384kbps in ADSL 1 areas).

Telstra Business Broadband Advantage

Provides companies with a business-grade broadband service, and additional internet security features. Business Broadband
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e Business grade broadband network with ADSL service
e 24x7 technical support

e Wireless capable router

e Professional router installation

e Static IP address

e 2GB back-up for one PC

e Hosted internet security scanning for 5 users

e Availability in the download/upload speed configurations of 512/128kbps, 512/512kbps, 1500/256kbps and High Speed ADSL
(up to 20,000kbps/1,000kbps in ADSL 2+ areas and up to 8,000kbps/384kbps in ADSL 1 areas).

Telstra Business Broadband BDSL

Ideal for businesses requiring upload speeds as fast as download speeds. This enables high speed file transfers in both directions.
Business Broadband Advantage BDSL features:

e Business grade broadband network with BDSL service
e 24x7 technical support

e 1812 Cisco BDSL router

e Professional router installation

e Static IP address

e 2GB back-up for one PC

e Hosted internet security scanning for 5 users

e Speeds of 2Mbps or 4Mbps.

Business Broadband Extras
Enhancements to Telstra Business Broadband packages are available:
e Screening of incoming internet traffic to protect against Trojans, spyware, phishing attacks, key loggers and viruses

e The ability to limit the size of inbound emails, limit access to certain websites, monitor and manage the use of key words and
phrases, and exclude inappropriate words, terms and images

e Secure data back-up and restoration

e E-mail, calendar and contacts access

e Registration of a personalised domain name

e Use of a wide range of professionally designed web site templates
e Professional IT support

e Telephone and web conferencing.
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