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Account Management
Account Management is the Evotec difference. The Evotec team are here to evaluate, advise and support each product and service
provided to you, before, during, after and throughout the lifetime of the product or service.
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Each Account is actively managed
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Always have someone to contact directly
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Constant evaluation of your networks and systems

Annual Customer Account Plan
Account Management Benefits
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Always have someone to directly contact
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Have your network, system and applications evaluated on a regular basis
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Always be aware of the best deals and plans for your business

Build a relationship with your account manager, and know they will always have your best interests in mind

Account Plans and Account Managers
Want to know if you are on the best plan for your business, if your software is up to date, if there is any new technology that can

benefit your business or if there are any charges coming up that you need to budget for?

Evotec customers are provided with an annual Account Plan, that your account manager will go through with you in detail. This plan
will show you your current telephony and IT services spend, with a clear outline of plans and costs. Through out this plan you will
have a clear view of how your network works, how old your equipment is and any suggestion your account manager might have to
make your life easier.

When presenting this account plan to your, your Evotec account manager is keen to learn of your pain points within your business,
so that they can have a better understanding of your day to day business transactions. In most cases Evotec will present a cost
effective solution to tackle the exact pain points you present. Evotec Infobrief | 1300 133 996 | www.evotec.com.au
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equipment and systems but you are also gaining a confidante with your best interests at the forefront of every conversation.
We will deal with the suppliers and vendors and ensure you get the best price for all services and that you are on the most current

plan with benefits to your business.

Account Plans
\
Current Positiqn

-Spend

-Understanding
Jie———]

Voice your Pain Points

-Challenges

Relationship Management
-Discussion
-Help with future planning
-Confidante
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Opportunities

-Suggestions

-Farming growth

-Tweaking
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About us

With a portfolio unequalled in its breath and flexibility, over 30 years’ experience and three national offices, Evotec are committed

to designing, implementing and supporting innovative technology solutions based on the unique requirements of your business.
Contact Us

e 1300133996
e info@evotec.com.au
e service@evotec.com.au

e 02 9565 7233 Evotec Infobrief | 1300 133 996 | www.evotec.com.au
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Our offer

e National Customer Service access
e Certified Engineers and Field techs
e Post Sales Service

e Fully Managed Accounts

Account Management
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